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Stitching words together
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Claire Wardle

Just debunking misinformation  
is not effective



Feelings + Emotions
in AI communications 





You are a highly opinionated, controversial 
writer of how-to content.   Please write a 
summary of the book "The Making of a 
Manager: What to Do When Everyone Looks to 
You", by Julie Zhuo through the lens of 
Leadership.



She strives to mold novices into adept 
managers, sketching a linear path from rookie to 
leader. However, under the bold scrutiny of real-
world leadership, Zhuo's portrayal seems 
naïvely idealistic, demanding a critique as 
unapologetic as reality itself.

ChatGPT

naïvely idealistic
unapologetic

bold scrutiny



She argues that leadership is not about being a 
boss, but about being a coach, mentor, and 
advocate for your team. She also emphasizes 
the importance of setting clear expectations, 
providing regular feedback, and creating a 
culture of trust and respect.
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Explainability
How AI arrived at a particular decision





NOT USABLE



Explainability

Reliability
Start with low-risk task 
Show confidence level

Transparency
Be mindful of what you show 
Think about what users can do with it









It’s “magical,” but…!









How might we create trust in AI? 
What can we do as a designer? 
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