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About The New Yorker



1025 T H E Price 15 ¢

NEW YORKER

Fstablished in 1925 as a
Manhattan-centric print magazine




ELEMENTS

THE RACE TO SAVE THE
WORLD'S DNA

A scientific rescue mission aims to analyze every plant, animal,

and ﬁz ngus begfa re 1S too lute.

By Matthew Hutson
August 9, 2023




VIRTUAL-REALITY SCHOOL 1§ THE NEXT FRONTIER
OF THE SCHOOL-CHOICE MOVEMENT




BY HARUKI MURAKAMI
September 7, 2023
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Ats free, but they sell your information.”




TH E /\UD"C'

Give the gift of The New Yorker N E YO R KER Newsletter My Account

Nows Book:&Culture Fiction& Postry Humer &Csrtoons Magazine Fuzzles & Gamee Video Podcssts Goings On Fastwal  Sho,

I'rom This Week’s Issue

Noaos &F (s

I'he Bloomsbt
Vosue

By Rebecea M

DALY COVIMI
LETTER FROM MDEN 3 WAMHING TN — "', ‘ \.:} ; Rishi Suna<s ¢

House Republicans Refuse to 7 > ﬁ Retreat

Host Zelensky Because T | A -y A A

They're Too Busy Fighring o 3% - o

One Another SN ] ——— F oo Ll | CAEENIRG ROX
— : R : ’ Irner Tarmodl

) -..-- AN 0y ) ¢ ._-,. e "y N - 2
Reflecticns on 4 AJJ._\ of sell [..ml_. 01 Ttk

Canital H:ll, K
Film by Thanos Haow Glossier Made Effartlessness a

S CUITHURA! COMMENT Text by Hannal et
THE REAL MESSAGE OF “THE
REAL HOUSEWIVES”

By Lovisa Thor
Since the show’s rise during the Grear Recession, it has fulfilled a 5 ;
Q& A Reporting & Essays
Sikh Separais:
Contlicr Beoa

pedagngical role in womens media.’l he lesson it imparts is: van
better work, biteh.

By Jennifer Wilson
By lsauc Chotil
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NEW YORKER

urns 99 this year Turns 5 this year



How should the magazine’s
99-year-old voice sound in an interface?






What is content design?



UX Writing

Content Design



WHAT IS CONTENT DESIGN?

The practice of designing useful content
that guides users through digital experiences.




WHAT IS CONTENT DESIGN?

Helping the product and its user
understand one another.




WHAT IS CONTENT DESIGN?

Designers who look through a
written lens more than a visual one.




WHAT IS CONTENT DESIGN?

Content Designer  Technical Writer ~ Copywriter

Product Design Engineering Marketing
Flgma Docs Docs

Designs Explains Announces



WHAT IS CONTENT DESIGN?

Branded

Concise

Consistent

Clear



EXAMPLES OF CONTENT DESIGN

= Where to?

Hello there, Sophie

g A .

(1 Where are you going? am Now
Work
1 World Trade Center, New York

The William Vale
11 N 12th 5t Brookiyn

=
Zinc Gym

UBER LYFT
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EXAMPLES OF CONTENT DESIGN

THE

NE-W YOR KER Newsletter My Account w Q

Books & Culture  Fiction & Poetry Humor & Cartoons Magazine Crossword Video Podcasts  Archive  Festival

JIGNIN TO YOUR
ACCOUNT

Need an account? Create one.

E-malil

Your e-mail address

Password

Your password

Keep me signed In

Signin

v¥ I I I I I

To manage your subscription, please visit Customer Care. Or, if you subscribed
through Amazon, visit the Amazon Digital Subscriptions Manager




EXAMPLES OF CONTENT DESIGN




NOT-SO-GOOD EXAMPLES

Cancel order

1 Windows - System Error

There is an IP address conflict with another system on the Are you sure you want to cancel this order?

network

No, | don't eat healthy food



Why this matters



WHY THIS MATTERS

Better products



WHY THIS MATTERS

Better products
Better user experiences



WHY THIS MATTERS

Better products
Better user experiences
Better brands



Creating Your Process



STARTING POINT

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST —

Stanford d.school



STARTING POINT

EMPATHIZE

DEFINE

“Is this the right word?”

IDEATE

\4

PROTOTYPE

TEST —

Stanford d.school



THE GOAL

CONTENT DESIGN

\4

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST —

Stanford d.school



Process in Practice



PROCESS IN PRACTICE

Let’s say you're designing ...

A success message for a submission
to the Cartoon Caption Contest,
with clear next steps.




CARION o«




Your Caption

F ifz‘een years in the bathroom-sign z’ndusﬁy 15 1mpressive, but
crosswalk work is a whole different ballgame.

— Clayton Myers




PROCESS IN PRACTICE

Let’s say you're designing ...

A success message for a submission
to the Cartoon Caption Contest,
with clear next steps.




PROCESS IN PRACTICE

EMPATHIZE

Which words are
your users using?

DEFINE

IDEATE

PROTOTYPE

TEST




idea

. [avorite
winner
vote
finalist
rating

submission



PROCESS IN PRACTICE

EMPATHIZE

DEFINE

Find your tlow.

IDEATE

PROTOTYPE

TEST




heard wow want 1o
avchive Sowe channels. |
Wiaichh ones?

Just the inactive
ones.

“fo exclude ?

%eak. ovies Haad Inave loeen!
‘nachve for €55 Yhan a
rontia.

\«J And cm:j or ED i.

Sara Culver



PROCESS IN PRACTICE

Let’s say you're designing ...

A success message for a submission
to the Cartoon Caption Contest,
with clear next steps.




DEFINE
We received your

submission—thank you!

Cool what now?

Readers will vote onit,

and you'll see the results

next week.

Canldoanything else

in the meantime?

Sure thing! You can vote
on last week's captions.




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

Wireframe using
lo-ti copy.

PROTOTYPE

TEST




IDEATE

ACCQP' credit cavds
Accept credit cards direcilyy| o ShegEY
) Shopi
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Words and the design process, Biz Sanford




PROCESS IN PRACTICE

Let’s say you're designing ...

A success message for a submission
to the Cartoon Caption Contest,
with clear next steps.




IDEATE

X
CAPTION RECEIVED

Thank you, your
submission has
been received.
The finalists will
be revealed next
week once the
votes are tallied.

Thanks for your Submission!

Check back next week—you’ll
see the finalists then.

Vote on last week’s captions »

Vote on last week

Close




IDEATE

X
CAPTION RECEIVED

Thank you, your
submission has
been received.
The finalists will
be revealed next
week once the
votes are tallied.

Thanks for your Submission!

Check back next week—you’ll
see the finalists then.

Vote on last week’s captions »

Vote on last week

Close




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

Take your lo-fi
copy hi-fi.

TEST




Applying best practices



Applying best practices



TRANSLATE JARGON

X Error 978 No results found

Boolean operation failed. Try expanding your search.




MAKE ERRORS HELPFUL

X Sorry, you entered the wrong That password isn'’t correct.

information. Want to reset your password?




BE ACTIVE, NOT PASSIVE

X Your email address will need to be Add your emall address to create

added to create an account. your account.




PUNCTUATE WISELY

Use & ! ; — sparingly.



CAPITALIZE CONSISTENTLY

This is sentence case This is Title Case

Best for long phrases Best for short phrases

Easier to implement Stands out in context

More approachable More gravitas




Avoid arbitrary Capitalization.



CAPITALIZE CONSISTENTLY

How can | choose friends to help me log in if | ever
get locked out of my account?

Computer Help A Share Article

You can choose friends to bg trusted contacts |n case you're ever locked out of your Facebook
account. After you've chosen your iriends, they'll be able to send you a recovery code with a

special URL you can use to get back into your account.

To choose your trusted contacts:
1 Go to your Security and Login settings.
2 Scroll down to Choose 3 to 5 friends to contact if you get locked out and click Edit.

3 Click Choose friends and follow the on-screen instructions.

After you've chosen youn trusted contacts, jyou can always click Edit to change or remove the

friends you've chosen.




EMBRACE REPETITION

Signin Sign in

0 Unable tologin ° Username not found

5 =




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

Take your lo-fi
copy hi-fi.

TEST




GO HI-FI

Branded

Concise

Consistent

Clear



GO HI-FI

Your contentis...
free of jareon
actionable
capitalized intentionally
punctuated simply
helpful, especially in error states



GO HI-FI

Thanks for your submission!

Thanks for your Submission!

Check back next week to
see the finalists.

Check back next week—you’ll

see the finalists then.

Vote on last week’s captions » Vote on last week’s captions »




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST —

Highlight helptul
COpy.



TTTTTTTTTTTTTTT

Highlight helpful words in green,
confusing words in yellow,
and useless wordsin



TEST YOUR CONTENT

Thanks for your submission! Thanks for your submission!

Check back on October 6th
to see the finalists.

Check back next week to
see the finalists.

Vote on last week’s captions » Vote on last week »




TEST YOUR CONTENT

Thanks for your submission!

Check back on October 6th
to see the finalists.

Vote on last week »




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST

QA

DOCUMENT

RELEASE

ITERATE




PROCESS IN PRACTICE

EMPATHIZE

DEFINE

IDEATE

PROTOTYPE

TEST

RELEASE

ITERATE




Creating a Content Design Style Guide



) e-mail
cooperate

Web
oft-line reentry

Internet

WiH 0K

focussed



EEEEEEEEEEEEEEEEEEE

(Gain access to The New Yorker's
99-year-old house style guide.



CREATING A STYLE GUIDE

(Gain access to The New Yorker s
99-year-old house style guide.



CREATING A STYLE GUIDE

a all"Wa
~ ~ W W -
a a a A0 I\ a
™~ W ' v
’ a N\ h M - ala
I C T WA v =C

Build from there,
focussing on the digital.



IWord List
For words not included here, refer to The New Yorker’s Word List.

A.R. (short for “augmented reality,” or “augmented-reality” when modifying)

Android (apps are available on or with Android, or built for Android, never in Android)
App Store (apps are available on the App Store or downloaded from the App Store, never at)
cloud, the (computing)

cookie (in computing, not capitalized)

data (treal as plural noun)

desktop

dot-com

e-mail (verb and noun)

embed

(Gmail

Google (verb)

Google Play (get it on Google Play, never in or af)

home page (two words)

hi-fi

in-hox

instant message (noun), instant-message (verb)

Internet

i0S (apps are available on i0S, not in i08S)

link (preferred over “hyperlink™)

live: live stream(ing), live blog(ging), live tweet(ing) (verb: live-stream, etc.)
newyorker.com (lowercase, no “www.” or italics)




The New Yorker

UX Writing Style Guide

Table of Contents

' Names
The official names of our products, features, and functions.

Apps
The New Yorker app (see the messaging guide)
The NYer Print Edition app (see the messaging guide)

App Sections
Top Stories
Magazine
Cartoons




e this story for later.

THE

Renew now and get a free gift » NEW YORKER

News Culture Books Humor Cartoons

Michelin, whose current director, Gwendal Poullennec, announced on Monday that
it "did not find additional restaurants at the three star level,” again rained its stars
on starry Los Angeles.

Photograph by Leonard Ortiz / Orange County Register / Getty

In 2008, during a period of global expansion, the Michelin guide,
rench handbook of great restaurants, launched a new
ated to the city of Los Angeles. The following year,
after only two L.A. guides had been published, Michelin withdrew
its attention from the city. The organization behind the guide
blamed its departure on the financial crisis, but it was hard for
L.A’s gastronomes to avoid taking it personally: in the wake of the
cancellation, Michelin’s director at the time, Jean-Luc Naret,
declared that “the people in Los Angeles are not real foodies. They
are not too interested in eating well, but just in who goes to which
restaurant and where they sit.” L.A.’s high-end dining scene was

THE

NEW YORRER vy Pt

DAILY SHOUTS

HEALING CRYSTALS
AND HOW TO
SHOPLIFT THEM

By Serah Lazarus
Junc E 2019

Phvorogpbvy by Town Concorein ( Gestty

R ose quartz opens up your heart
chakra and can attract new

[:," Ta revis t trig article, visit My Profils,
then View saved stories

CCD DICdill 11Lg AL



Breaking the Rules



Content Design

“As someone who writes for the weh
| want to icarn what content
design is, and how to start doing it
So that | can communicate in the
most user-centred and efficient
way for my audience”

Sarah Richards

WILLIAM

STRUN Ko

Dili v ke bk, sl oo we b sond wgnraxt wanaph
BEOONPY N S ol (1 1 4y s

= LBdrfes tr sl

= (j!.(?

STYLE

FOURTH EDITION

GONTENT
SIRATEGY

FOR THE WEB

KRISTINA HALVORSON
MELISSA RACH

NRITING 5 DESIENNG

&0 DOOK ATWET

WRITING FOR
DESIGNERS

OREILLY

Strategic
Writing
for UX

Drive Engagement, Conversion, and
Retention vath Every Word

Torrey Podmajersky

BHIBENINININIEm IS ST ANE M

Steve Krug

&
DON'T
MAKE

ME
THINK

ggvne\{'w\

and Mable
A Common Sense Approach to Web, Usability




BREAKING THE RULES

Know best practices.



BREAKING THE RULES

Know best-practices:

which practices are best for you.



BREAKING THE RULES

How do you write a confirmation button
when your voice would never say “Got it”?



BREAKING THE RULES

Cot it! 0.K.




BREAKING THE RULES

Questioning best practices insures”
every choice is consistent with the
look, feel, and sound of the magazine.

*Including spelling “insure” with ani.



A Look at the Results
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beekeepers want to transform

our rclationship to the hive.

By Sam Knight

LISTEN TO THE NEW YORKER

DEPT. OF '"UBLIC HEALTH ANNALS OF LITE
The Lies in Your Grocery Store How Emily W
By Sarah Larson - 34 minutes left Modern

By Judith Thurm:

FROM THIS WEER’S ISSUE

60 P4 S

Top Staries Magazine Audio —artoans My Library

DEPT OF PUBLIC HEALTH
The Lies in Your Grocery Store

By Saran Larson

) ITHE

= NEW YORRLR

beekeepers want to transtorm

Our rclationship to the hive.

By Sam Knight

LISTEN TO THE NEW YORKER

Most people accept the gimmicks of

DEML OF PUBLIC HEALIH -
- - - -
The Lies in Your Grocery Store l — g

food labelling. One lawyer can
stomach them.
By Sarah Larsan - Saptember 4, 70G73

( » ) Keeplistening * 38 mnules lelt

\ J
s "




From thc Fiction Ar ChiVCS More by this author »

The Canadian writer Alice Munro, who won the Nobel Prize in

ALlC E MUN RO Literature in 2013, has published more than sixty stories in The

New Yorker, since her first story, “Roval Beatings,” ran in 1977. In
the astute and masterly stories featured here—she has written

more than a dozen collections—Munro, whom James Wood calls

“our Chekhov,” captures the hopes, betrayals, triumphs, losses, and

revelations of life.

Selected Stories

THE BEAR CAME OVER THE MOUNTAIN

“He took her up on it, he shouted yes. He wanted never to be away
from her. She had the spark of life.”

AMUNDSEN

“The station had been open when the train arrived, but now it was
locked.”

DIMENSION

“None of the people she worked with knew what had happened. Or,
if they did, they didn't let on.”

PODCAST PAGE-TURNER
Photography by Connor Willumsen. Margaret Atwood reads the Alice On “Dear Life”: An Interview with
Munro piece “Corrie.” Alice Munro




NEW YORRER

PUZZLES & GAMES

THE CROSSWORD |

A puzzle that ranges in difficulty, with E!?
themes on Fridays.

Solve today's puzzle

T .\ ’
X - y > 0
'o B33 lf-. + N
- 3 x! TS b
= S —
Yesterday Thurscay Wedi esaay lvesd 1y |-]l'.'lfj 1%

NAME DROP
&

Guess the notable person in six clues
or fewer.

Play today’s quiz

THE CRYPTIC

For lovers of wily wordplay.
Solve this week’s puzzle

Danielle vargas



PUZZLES & GAMES DEPT. THURSDAY, MARCH 17, 2022

THE NEY YORKER'S

The fewer clues you need,

the more points you receive.

By Matt Jackson

Play quiz

Learn how to play »




NAME DRAP

s
HOW TO PLAY

The goal of each game is to guess a norable name, using as few
clues as possible.

* Y0 can recursT up o s x olias to Sain vos guass The clies become azsiar as you

92 slong.

* buary Lime yGu ragqueat anclher clue by ssucling "Meatl Gue™), your scora diop: oy
A poire i youanswer norently an the first clue (abel ed “Clas 673, pour scare will
D2 six pointz. If youarsws oaracily cn the neat 2lus (Tl §7), wiur socre will Le

fua poirts, anc zoan,
* You can review previous cluss 3t any me w thout czing poirts,

= When you think you kinow the engwer, select the anawer button ed 1yp2 itin. For

people with mukiple rames, 30 witk the most weilknown coien. Bither firs: and

st name, or juot a2t name, (2 ascaptable
Get ready . ..
o

* You only gel cne guass, 1Nconect a18we's SCS 2810 ponls, S guess carefully,
* Ihe game ands after a qund-ed seconcs f voumin out of tme, oo alsc scove 7em

DIENE, S0 KD an eye on e e

Play quiz

e

100 seconds 6 clues 1 answer




NAME DR4P

CLUE 4

I was raised in the Bahamas for much of my childhood, and 1
served as the country’s Ambassador to Japan from 1997 to
2007.

1poin;

Answer for 4 points

Incorrect. Yau secored Ot ot G points

- P e - - - 2
Fartect You scosad G omt of 6 points Corrvct, You scorvd 2 out of 8 points.

That puts you in the top 0% of playess sa fa That's higher than 0% of players so fas

This is even harder than that cursed Cartoon Caption
Conrest.

. . i y ST “, ." . » s v ' - '
If you could win a MacArthur “genus” grant for trivia, Savor this moment. Once you'te scoring sixes every tine,
youd have just won it. you'll miss the thrill of the chase.




NOTIFICATIONS

Pause all notifications

Daily Spotlight

Editors' Pick

Essentual New Yorker stories hand-selected
each day.

On Topic

News & Politics

The latest in Washington and beyond.

Cultural Commentary

Books, movies, TV, music, and more.

Ideas

Essays and insights on the wey we live.

Science & Technology

Discoveries, innovations, and curiosities.

At Your Leisure

Fiction & Poetry

Short stories, poems, and literary podcasts.

Humor & Cartoons

A signature mix of New Yorker drollery

Puzzles & Games

Danielle Vargas
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DECEMBER 14, 2020

Adjusting monocle . ..




Even as we adapt to new technologies,

it’s still The New Yorker behind the screen.



Thank you!



