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What is Scandinavian 
design?







An inclusive, 

people-centric product 
development process

focused on wellbeing

that starts with function 
& ends with beauty
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Credits:  
Kyra Dempsey (“Admiral Cloudberg”) 
A sunny day in San Francisco: The history of 
Asiana Airlines Flight 214



“Pilot misjudgment and an over-
reliance on automated systems 
were the main causes of Asiana’s 
Flight 214 crash in San 
Francisco, the National 
Transportation Safety Board 
concluded Tuesday.”
- NPR



Credits: Kyra Dempsey



“The issue was one of human 
factors design: namely, the 
wisdom of including rare 
exceptions to a protection 
system that is otherwise almost 
always active”
- Kyra Dempsey





Just culture + 
Blameless postmortem
Annex 13 (ICAO, 1951) holds that 
the primary purpose of an aircraft 
accident investigation is to 
prevent future accidents, not to 
assign blame



“There will always be pilots  
who develop an incorrect mental 
model of any sufficiently 
complicated system, and it’s 
incumbent upon manufacturers 
to avoid unnecessary complexity”
- Kyra Dempsey



“There will always be pilots  
who develop an incorrect mental 
model of any sufficiently 
complicated system, and it’s 
incumbent upon manufacturers 
to avoid unnecessary complexity”

pilots 
people 
humans 
users 
customers 
drivers 
pedestrians
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“Cars are driven by people.  
The guiding principle behind 
everything we make at Volvo, 
therefore, is and must remain, 
safety.”
— Assar Gabrielsson and Gustav Larson, 1927













Our Mission:

For Life. 

Freedom to move in 
a personal, 
sustainable  
& safe way









Car UX key 

learning areas:

System UI
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Our Principles



Design for safe 
consumption 

of information




Design for 
behavioural 
continuity



Design to empower, 
not to outsmart
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Design for 

reusable knowledge
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Challenges 

worth solving:

Build

Nurture

Inspire



Build organisations 
with people-centric 
cultures that empower 
curiosity & feed 
sustainable business 
goals 





Organisations age. 
Nurture constant 
dialogue to “re-learn” 
how to translate values 
into tangible outcomes





Fight apathy, 
complacency with the 
status quo & kill 
the“blame game”. 
Inspire with actions





Continuous 

Cross-pollination



Gracias

Thanks

Tack


