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How  
do we  
practice  
Design in Mexico 
(and LATAM  
for that matter)?
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…and it needs 
to be 
challenged
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Let’s challenge 
Design with 
Design



What are the 
hidden 
consequences 
of our context?



HOLA 
SOY DISLEXICO





Nueva QWERTY
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NUEVA QWERTY Keyboard



NUEVA QWERTY Keyboard Commissioned for 

Eso es la vida/This is life: Graphic Design from Mexico / Palm Spring Art Museum



Mezcal Distopia

delaO design studio





Sometimes it's 
good to 
question what 
we already take 
for granted. 



HOLA 
PARA MI LA TECNOLOGÍA  
ES ALGO ASPIRACIONAL



Tron, Walt Disney Pictures 1982





What is the 
relationship 
between 
Mexicans and 
Tech?
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Routine and tradition provide 
them with a sense of security 
and stability in a world that 
may seem increasingly 
unfamiliar and changing. 

Persistent - Loyal - AnalyticalProud 
Luddites



•Emphatic Entry points. 
•Clear Onboarding 
•Avoid “Punishing Mistakes” 
•Relatable Metaphors

When Designing 
for them:



They look for connection, 
entertainment, and a 
break from routine 
through technology. It 
arises from trust in 
technology as a means of 
escape and 
entertainment. 
Community Oriented - Adaptable - 
Optimistic

Hedonistic 
Dreamers



•Off-line functionality 

•Interaction & Community 

•Universal Accessibility 

•Meaningful Experiences 

•Responsive Personalization

When Designing 
for them:



Ambitious 
Doers

Motivated by a constant 
desire for self-
improvement and 
optimization. They 
actively use technology 
to enhance their life and 
work, with the aim of 
overcoming temporal and 
geographical limitations. 
Practical - Structured - Determined 



•Integration & 
Connectivity 
•Clear Incentives 
•Reinforcing 
Achievements 
•Tasteful Interfaces 
•Brand Loyalty

When Designing 
for them:



They See technology as a 
sea of possibilities, 
interested not only in its use 
but also in how it works. 
They are proactive 
individuals, focused and 
dedicated to their passions, 
similar to historical 
inventors and visionaries. 

Curious - Enthusiastic - Self-Taught
Passionate 
Pioneers



•Quality and 
Transparency 
•High Personalization 
•Access to the 
Inaccessible 
•Community and 
Belonging

When Designing 
for them:
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If there are no 
answers, try to 
answer it 
yourself.



HOLA 
SOY MESTIZO



Standard Rocking Chair

Diseñado por yo mero

Mexico Chair /Cross Cultural Chairs

Mateo Guarnaccia, Yo y Los Patrones



Is there anything beyond 
form and aesthetics to 
define an authentic identity, 
essence of Mexican design, 
rooted in an expanded 
spectrum of needs that 
emerge between the 
functional and the 
emotional?





Disonancia Mexicana / Collage para Design for the Unthinkable World Project



Disonancia Doméstica, delaO design studio 2022











Let’s legitimize 
and 
acknowledge 
alternative 
emotional needs



Gracias
delaO.mx

http://delaO.mx

