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Designing
the future of healthcare

Patient-centric design approach in healthcare platforms.
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Hello,

Satoru Murakoshi

Product Design, Product Platform, Ubie, inc.

10+ years as a Information Architect
10+ years as a Product Designer

Based in Tokyo
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Mission

To develop a healthcare guide for everyone.
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AI-Powered Symptom Checker
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Answer simple questions See disease information Search an
about your symptoms and related doctors nearby clinic
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Ubie byoki no Q&A covers broader array of patients

concern like encycropedia
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Today'’s topic

Patient-centric design approach
In healthcare platforms.



Provide symptom checker
for JP and U.S. market

\_—/“‘—\l

Understanding the differences in
patient behavior based on a social
healthcare system

2017

2022



Common User Perceptions on our product

Hesitate visit clinic

when their symptom occurs.

55.3%

of patients will avoid visiting a clinic until
they perceive symptoms are a serious
threat to their health.

Survey
Intention to visit a clinic after using Ubie

Not interested in Already decided

visiting... to visit clinic

7.3% 32.7%
Understands importance of currently treated
visiting...but not yet 12.0%

48%



U.S. Healthcare Challenges

Skip medical action

when a symptom occurs, due to the medical
cost.

/i\ ; of American people \ ;i\

skip medical action

40% Ii\ 'll' nnnnnn 'I‘\ i\

of patients lack access to appropriate
healthcare

£



Common Patient Pain
Point Areas

1. Lack of information, so do not feel the
need to take action

2. Unsure about the severity level of
their symptoms

3. Affordability and access to the
appropriate care.




Our approach

Right timing,
better information

for the patients.

The patients in both countries lack the
appropriate information to make the better
decision to take medical action.
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Our fundamental design attitude towards patient-centric design

1

Capture a broad array of

patient concerns 2
Understand a range of patient concerns
from the quantitative data. Build empathy th rough
patient narratives 3

Conducting more than 200 patient
interviews yearly to understand patients Utilize data to personalize

deeper. o
the experience

To design more personalized experiences,
we plan to expand and utilize a
governmental data platform called
“Mynaportal.”



Case Study:
Connecting asthma patients to

appropreate treatment

Many asthma patients tend not to change their
treatment even when symptoms become severe.







How might we ...

Ensure that patients with severe asthma
understand the seriousness of their condition
and feel encouraged to adjust their treatment?



We conducted in-depth asthma patients
Interview

We're conducting more than 200 in-depth various patients interviews per year.
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What we learned from interviews

Symptom Visit clinic and Start Control
occurence diagnosis medication symptom

O O O

() Unsure whether their symptom “severe” or not.
But sometimes suffer from cough attack

!

The patients are unsure of a better time to change
their medication.

If the patients don’t understand where their symptoms
go, they will continue treatment in a rambling.




Implemented the information to “nudge” to consult a doctor in medical content.

before after
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Learning from the patient’s journey to provide
the better information.



For better user experience...

How might we ...

make more personalized information
for the patient's condition?



Linkage with Mynaportal
to provide more personalized information.
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Persona

Treated for asthma
Age : 40s

Sex : Woman

» It's been 5 years in treatment using
the same medication.

» She is used to the symptoms, but
sometimes she feels difficulty sleeping
at night due to a cough attack.

 When she tells her doctor about it,
doctor always says, ‘Let's wait and
see’.




Data obtained from Mynaportal and user inputs
are used for providing personalized information.

Answer simple questions Obtain medication history

Linking with
Mynaportal
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Show current treatment status Shows on better treatment for
based on symptom check and the patient's condition using
data from Mynaportal prescription data obtained from
3@ the Mynaportal.
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“I found that my symptoms
were not well controlled by my
asthma. I should visit the
clinic based on this
information.”




The better address for symptoms that do not
Improve quickly becomes more transparent
using data from Mynaportal.



Personalized = Data utilization x Patient’s concern

Data can reveal risks that
patients may not be aware of.




When patients have health concerns,
we aim to provide the better information.






Future of Healthcare - The patient is always at the center

The world where every patient can connect appropriate healthcare service

Transparent

Data utilization x
Patient's concern

Personalized

Right timing, better
information
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Empathy

through patient’s
narratives









Thanks for
your attention

Satoru Murakoshi

Product Design, Product Platform, Ubie, inc.
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