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BUCKLE UP, DESIGNER!: 
How to Design for
New Frontiers



Artificial Intelligence. Quantum 
Computing. 
Bitcoin & Blockchain. Robotics. 
Autonomous Vehicles. 
Nanotechnology. Metaverse. 
Generative AI. Augmented Reality. 
Virtual Reality. Machine Learning… 
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1/Context is everything.
Understand context. 
Adapt fast. 
Personalize.



Context for 
/Unbanked vs Underbanked
/Novice vs Advanced
/Internet-bandwidth 
/Public vs Private space
/Regulatory vs Compliance
…



Access to Systems, Tools 
& Opportunities

C O N T E X T



Familiarity with 
Technology

C O N T E X T



Emotional Spectrum & 
User Values 

C O N T E X T



2/Start with trust.
Enable transparency.
Use a simple language.
Educate at every opportunity.



Enable 
transparency.
Open source wherever 
possible.

T R U S T



T R U S T

IBM 2021 Consumer Survey on Digital Trust
According to this survey, 75% of consumers say they would stop doing business with companies if they didn’t understand 
how they work.

Deloitte’s 2021 Global Blockchain Survey
Deloitte found that 54% of consumers view blockchain as overly complicated, which was a barrier to its wider adoption.

PwC 2020 AI Predictions Survey
In this survey, 76% of executives believed that a lack of user education on AI was a major obstacle to its adoption in 
businesses.

…



T R U S T

Educate at every 
opportunity.



3/Put the user back in charge.

Build the right technology.
Keep people’s data safe and secure.
Embrace privacy-preserving techniques.



Your Keys. 
Your Bitcoin.

E M P O W E R



Safeguard your users 
security & privacy.

E M P O W E R



4/Do the right thing.
Design for everyone.
Consider the impact and consequences.



Source: Global Findex database





E T H I C A L

Empower everyone, not 
just a select few.



E T H I C A L

Consider the impact & 
consequences.



5/Find your people.
Build your community.
Engage in education & advocacy.  
Share resources.



C O M M U N I T

Y

Build your community.

https://bitcoin.design/
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Share resources & 
elevate others.

https://bitcoin.design/



C O M M U N I T

Y

Engage in education & 
advocacy. 



Embrace the chaos.
Don’t mind the trolls.
Take good care of yourself.
YOU GOT THIS!

F I N A L  R E M A R K S
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Thank you!


