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1/Context is everything.

Understand context.
Adapt fast.
Personalize.




Context for

/Unbanked vs Underbanked
/Novice vs Advanced
/Internet-bandwidth

/Public vs Private space
/Regulatory vs Compliance



CONTEXT

Access to Systems, Tools
& Opportunities
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CONTEXT
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CONTEXT

Emotional Spectrum &
User Values

4 Unbanked or Underbanked

4 Individual

W4 Early Adopter/Technologist

4 Novice Skeptic

4 Merchant or Business Owner
W4 Privacy Advocate

¥ Institutional Investor

¥4 Governments

L4 NGO or Charity Organization

4 Political Dissident
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2/Start with trust.

Enable transparency.
Use a simple language.
Educate at every opportunity.



TRUST

Enable
transparency.

Open source wherever

possible.

) Blockstream / Jade
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Jade Da-It-Yourself Hardware Guide
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The firmware that runs Jads can alsc run other general purpcse hardware that shares the same ESP32
microcontroller.

Motivation (Wha Should Follow This Guide)

'‘Why Should | Fallow This Cuide?

Three words: supply chaln attacks.
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TRUST

IBM 2021 Consumer Survey on Digital Trust

According to this survey, 75% of consumers say they would stop doing business with companies if they didn’t understand
how they work.

Deloitte’s 2021 Global Blockchain Survey

Deloitte found that 54% of consumers view blockchain as overly complicated, which was a barrier to its wider adoption.

PwC 2020 Al Predictions Survey

In this survey, 76% of executives believed that a lack of user education on Al was a major obstacle to its adoption in
businesses.




TRUST

Educate at every
opportunity.
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Network Fee

Bitcoin network fees are paid by users to
incentivize miners, who validate and add
transactions to the blockchain, notto any
company like Blockstream. Fees vary cased on
transaction size and network congestinn. Lisers
can choose their fee, affecting how quickly their
transaction is processed. As the blockchain has
limited space per block, higher fees get priority.
These fees kecome more crucial over time as
miner rewards from new bitcoins decrease.

Read more 7
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3/Put the user back in charge.

Build the right technology.
Keep people’s data safe and secure.
Embrace privacy-preserving techniques.
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EMPOWER

Safeguard your users
security & privacy.
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4/Do the right thing.

Design for everyone.
Consider the impact and consequences.




1 million
10 million

100 million

200 million

Source: Global Findex database
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ETHICAL

Empower everyone, not
just a select few.
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ETHICAL

Consider the impact &
consequences.




ge!

5/Find your people.

Build your community.
Engage In education & advocacy.
Share resources.
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Share resources &
elevate others.

Design source files
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Engage Iin eq
advocacy.

ucation &

Bitcoin for Fairne... X

B FF
"7 @BitcoinZ... - Follow

Recently, BFF Zambia hosted
Blockstream Local's
@Liguid_BTC workshop in
Zambia @BFFbtc @AnitaPosch
@Blockstream

bffbtc.org
Liquid BTC Workshop in
Zambia with Blockstream ...

12:49 PM - Jun 30, 2024 ®

¥ 9o @& Reply (2 Cop.

Read 1reply

b Blockchain & We... ¢
gy @bwcn20... - Follow

Yesterday at Vida Café, in
partnership with @Blockstream
Local, we empowered blockchain
developers with insights on
Liquid Bitcoin and hands-on
Green Wallet training. Exciting
times ahead! # #Blockstream
#LiquidBitcoin #GreenWallet

LN

10:28 AM - Jun 30, 2024 ®
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Read more on X

Blockchain & We...
@bwcn?20... - Follow

We just wrapped up our very first
Blockstream Local workshop for
our team in partnership with
@Blockstream. Our members are
now equipped with essential
knowledge to educate the
Zambian Bitcoin community
about Liquid. more workshops
coming your way. /' #Bitcoin
#Blockstream

6:07 PM - Jun 14, 2024 ®
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Happy Pizza day with a board
game play !
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Embrace the chaos.
Don’t mind the trolls.

Take good care of yourself.
YOU GOT THIS!




DE " ISIGN
rERS 24}

Thank you!

Basak Haznedaroglu
@bashakalakha



