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Ubuntu 
ngumuntu 
ngabantu.

A person is a person because of other people
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Scalable

Build on success

Easy to use

Customizable

Trendsetting Fundamentals

Familiar

Product system Accessible

Future proof
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Transparent 

Shari’a Inspired 

Simple and Sensible  

Mutual Benefit 

Hospitality & Tolerance 

BRAND VALUES

Terms, fees, system feedback 

Innovation, content & positioning  

Experience design  

Products & features 

Accessibility & equitable design
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Is all this work threatened by AI?



Batsirai Madzonga

AI can never replace a designer or researcher 
who puts the data points into context
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“I’m working for an AI company 💁
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“No because it’s literally garbage right now…
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“AI technologies can never replace a designer
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Is design facing disruption?
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Computing Machinery and Intelligence.
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Narrow intelligence01
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Narrow intelligence01

General intelligence02
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Sam Altman
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Narrow intelligence01

General intelligence02

Super intelligence03



Types of AI

What can we do?

01

What’s in our future02
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Stone Age Bronze & Iron Classical & Medieval



Industrial 

Information & Digital

Industrialist

Knowledge worker
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intelligence
AGE.
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Intelligence ageInformation age
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AI automationKnowledge workers
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ExponentialLinear growth
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Knowledge workers are the 
first to go…

Mo Gawdat



History of AI

What’s in our future

01

What can we do?03

02
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Focus on fostering 
human connections

01
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Ubuntu, ngumuntu, ngabantu
A person is a person because of other people
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Ubuntu, ngumuntu, ngabantu
A person is a person because of other people

https://en.wiktionary.org/wiki/person#English
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Focus on fostering 
human connections

01

Use it, don’t lose to it02
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Go beyond the interface03

Focus on fostering 
human connections

01

Use it, don’t lose to it02
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Strategic 
design 
thinking.



Nurses spend ~41% of their time 
on documentation

Addressing Health Worker Burnout, The U.S. Surgeon General, 2022
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You have to be intentional
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When we are no longer able to 
change a situation…

Viktor Frankl
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When we are no longer able to 
change a situation…

we are challenged to change 
ourselves.

Viktor Frankl
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Thank you.NDATENDA


