.
v



Batsirai Madzonga










@ Skip

Complete digital banking A new digital
Helping kids and teens become financially bo n k' ng eXpe l‘ienCe

independent citizens

Enjoy digital banking that's easy,
smart, and designed around you
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ADIB &

Daily
banking
made

simplef,

@ Safe & Secure!

Bank with ADIB =

Already a customer? Register
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Total account balance

AED 80,613 X

Continue your
application to unlock
a world of rewards

Tap here to continue your application

What's new

m Welcome to ud Exceed

the new app » - rewards

Accounts Open new account

Current » 9876

¥ AED 20.124.00

& O

Faymenls Translers Smarl Deals







@ ® 0

Total account balance

AED 80,6132 R

You are eligible for
one of our ADIB
Covered Cards

Tap here to explore our card selection

Familiar

What's new

Welcome to ¥ _ Exceed

thenewapp RS L& rewards

|« oy

AyailelUe Dalmiow

AED 20,124.37
VISA - 1234 Accounts Open new account

Current « 9876

— AED 20,124.00
Savings « 8876

%  AED 141,856.32

1 P O

PrOd UCt SyStem Home Payments Transfers Smarl Deals More
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< Let’s get started

Cards

Unlock a world of rewards and benefits
to suit every lifestyle.







Current account « 0711 N Active @
Balance: AED 230,000.10

You're pre-qualified
for a salary advance
with Al Yusr!

Available balance

C AED 3452 AED 20,124.37
¢ VISA - 1234

“3 Tap here to apply today!

Special offer for India
Get lower fees & better rates!

Transfer to
Mohammed Saleh -« 1234

SE£0

You're pre-qualified
for auto finance
up to AED400,000

o Personal Finance

We will call you to schedule the signing
of the Security Cheque. Instore - Dining

Personal Finance Atlantis The Palm
Your credit history is being verified View progress - P
35% off

e lap here to get you dream car!




Design Design Tokens Cade Usage

With buttons

Brand Foundation Components Resources Design Tokens Q Search

€) Headline here

You can add no mor
content in this barn

Get help

@ Headline here

You can add no mor
content in this barn

Cet help

€ Headline here

You can add no mor
content in this barn

Cet help

Headline here

COMPONENTS

content in this bann Innovation meets functionality. Components are the
ouilding blocks that shape our digital experiences.

Get help

New tab
No buttons o |
From buttons that invite interaction to dynamic modules that seamlessly
adapt, our design system components pave the way for a cohesive and
visually compelling journey across our digital landscape. Explore the details,
° Headline here understand the nuances, and discover the versatility that empowers our
You can add no mog designers and developers to create harmonious, accessible, and scalable

e an o BV e B LR
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BRAND VALUES

Transparent ... Terms, fees, system feedback
Shari’a Inspired ... Innovation, content & positioning
Simple and Sensible - Experience design

Mutual Benefit Products & features

Hospitality & Tolerance Accessibility & equitable design



Daily banking
made simple.
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Is all this work threatened by Al?
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Al can never replace a designer or researcher '

who puts the data points into context
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“I’m working for an Al company &
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“No because it’s literally garbage right now...
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“Al technologies can never replace a designer
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Is design facing disruption?
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" Types of Al
2 What’s Iin our future

” What can we do?



" Types of Al
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Computing Machinery and Intelligence.
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o1 Narrow intelligence
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o1 Narrow intelligence

02 General intelligence
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The Intelligence Age

September 23, 2024

In the next coupie of decades, we will be able to do things that would have seemed like magic
10 our grandparents.

This phenomenon is not new, but it will be newly accelerated. People have become dramatically
more capable over time; we can already accomplish things now that our predecessors would
have believed to be impossible.

We are more capabie not because of genetic change, but because we benefit from the
infrastructure of soclety being way smarter and more capable than any one of us; in an
important sense, soclety itself is a form of advanced intelligence. Our grandparents - and the
generations that came before them - built and achieved great things. They contributed to the
scaffolding of human progress that we all benefit from, Al will give people tools to solve hard
problems and help us add new struts to that scaffolding that we couldn't have figured out on
our own. The story of progress will continue, and our children will be able to do things we can,

Sam Altman
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o1 Narrow intelligence

02 General intelligence

03 Super intelligence



” What’s in our future



Stone Age Bronze & Iron Classical & Medieval



Information & Digital
-0 Knowledge worker

Industrial
Industrialist o



Deslgn Matters
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Information age = — Intelligence age
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Knowledge workers — Al automation
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Linear growth — EXxponential



Deslgn Matters

Knowledge workers are the
first to go...

Mo Gawdat



" What can we do?



.
v



Des \g" Mﬁtters Batsirai Madzonga




Des ‘g“ I"\ﬂtte“s ' Batsirai Madzonga

- +01 Focus on fostering
~ human connections



Deslgn Matters

Ubuntu, ngumuntu, ngabantu

A person is a person because of other people


https://en.wiktionary.org/wiki/person#English
https://en.wiktionary.org/wiki/person#English
https://en.wiktionary.org/wiki/people#English
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Ubuntu Design Framework

COMMUNITY FOCUSED DIGITAL PRODUCT @
OESIGN by BATSIRAI MADZONGA
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THE PHILOSOPHY

The framework acknowledges the coagency between relationships,
communily building and product design. 'This is realised by

leveraging concepts from the Afrikan value system Ubuntu.

& # g &
LA o

Q Individual

Self belief « Relationships « Growth

& Family

Culture » Support « Excellence

Community
@ support « Collabarate « Contribute

Interconnectedness
Shared Vision » Engage = Deliver Value

oo
oD

FIGURE 4.1: The four pillars of the UDF philosophical framework

34  THE UBUNTU DESIGN FRAMEWORK

Ubuntu Design Framework

COMMUNITY FOCUSED DIGITAL PRODUCT KQ
DESIGN by BATSIRAI MADZONGA
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THE PRACTICAL

I call this Associative Design — a method where designers deploy nodes
based on complexitly, preparation time, and their connections. Smaller
tasks usc low-complexity, low-preparation nodes.

The Nodes
Peer internal Influence
review review mapping
1 hour il
desiy Design g
sprint
Customer Stakeholder Harket
research huddle research
Customer Stakeholder Stakeholder
data interviews workshop
analysis

FIGURE 4.2: The nades in UDF's Assaciative Design model

35

Ubuntu Design Framework

COMMUNITY FOCUSED DIGITAL PRODUCT Kﬂ
DESIGN by BATSIRAI MADZONGA
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NODES + UBUNTU

To effectively connect the nodes in Associative Design, it's essential

to cultivate specific relationships. This is where the philosophical

foundations of the UDF align with its practical applications.

review Design

& Individual

Requires a focus on self growth,
humiity and continugus learning.

Customer
Internal data

review analysis

Market Influence
research mapping

& Community

Requires effeclive cobaboralion with
other teams in the department.

Peer Usability
review testing

Internal
Stakeholder .
workshop ~ TEV'EW

=2 Family

Most successful when strong relationships
and mutual trust are in place inthe team.

Stakeholder
interviews

Influence
mepping
1 hour
design

sprint  Stakeholder
huddle

eaa

c=» Interconnectedness

Effective when relationships are cultivated
acress the entire prganisation.

FIGURE 4.4: Relating Associative Design nodes to the UDF philosophical framewark

Batsirai Madzonga

W8T LS
NESIGH
UBLNTUO

Ubuntu Design Framework

COMMUNITY FOCUSED DIGITAL PRODUCT KQ
DESIGN by BATSIRAI MADZONGA



Deslgn Matters

Ubuntu, ngumuntu, ngabantu

A person is a person because of other people


https://en.wiktionary.org/wiki/person#English
https://en.wiktionary.org/wiki/person#English
https://en.wiktionary.org/wiki/people#English
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o1 Focus on fosterlng
' human connectlons

02 '; Use it, don’t lose to it
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THE

INNOVATOR'S

DILEMMA

When New Technologies
Cause Great Firms to Fail
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Matters

Sloasl Cool

# Banking
madk

(o] Excoed rewards 2

Total account balance

 AED 80,613

You are eligible for
one of our ADIB
Covered Cards

Tap here to explore aur card selection

Accounts Open new account

5183 8 Bl sl
Open an account
in minutes

ADIB

Current
Account

Make your day-to-day banking as
simple as possible.

v/ Free ADIB Yisa Detst Card,
+/ Free First Chegue Book®,

V' Salary transfer draw or chance to
win 24 times your salary.

*Sirst cheeue Dock is froc and zhould be
requested a'tse anoount is activated

Select this account

Eloanllg ilazioll grotwl
callell sgiumall Sl

Enjoy world-class
products & services

1519 150 8 lishges S

All your finances in
one place

941 wll & .

@} ez ¢ o

Tolal 2ecount balance

AED 80,6132 &

Share and earn up to #
AED 10,000 per .
month! T&C apply )

Tao hera 1o vigw paur Fwite coda

What's new

’ Welcome (2
" tenewacspr IRW .
L\

Accounts Onen paw scoaunt
-o- ] Curcert » 3875
AED 20,124.00
—_ 4 I:I'J < J

=a < ©

Batsirai Madzonga

dlgao cdyoaig ¢

Effortless pay
transfe

9:41

Transfer proc
successfi

From; Current assouns » 0711
W

To: Mchammad Saleh - 7232

& AED 20,000.00

View receip




Deslgn Matters

& ADIB Tokens Builder

Token Builder

Export Figma variables to i0S, Android

and Web formats with Style Dictionary.

Getting started

Version 1.0

Batsirai Madzonga
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& ADIB Tokens Builder X & ADIB Tckens Builder X & ADIB Tckens Builder X

ﬁ [?\] Select a library:  ADIB Style Guide ~ @ Select alibrary:  ADIB Style Guide ~

. Dark mode Gold Diamand Dark mode Gold Diamond
Getting started
Export Figma variables to i0S, Android and Web i o
v Color v {
v "color™: {
. "semantic™: {
Whats happening color.semantic.error.one #700017 @ v "errer”: {
i H i : "one": {
Export Flg.ma varlabI‘es_to i0S, Android and Web v wyalue": "#7DQOLT",
formats with Style Dictionary. color.semantic.error.one #7D0017 @& "type": "color",
"description”: "Color used for errors”
+
1 Select alibrary to detect its Figma color.semantic.error.one #7D0017 v "two:
Variables. "valua": "wDAGO27,
color.semantic.er 4700017 @ "Lyper: “color?,
) o ) olor.semantic.error.one . . PR ced £ S
2 Convert them into Style Dictionary friendly description”: "Calor used for errors
JSON format. };:h .
color.semantic.error.one #700017 @ v ree™; { , .
. g . "value": "#FFEBEE",
3 Create a Style Dictionary directory "type": "color" '
structure and save the JSON into it. : }
color.semantic.errorone #700017 }
Run npm run generate command to compile v ":;-.uccess"; {
4 the design token JSON into i0OS, Andreid color.semantic.error.one £7D0017 . v "one": {
and CSS formats. "value": "#@B5937",
"type": "colaor",
color.semantic.errorone #700017 "description”: "Color used for success"
1,
v "two': {
. color.semantic.errorone #700017 "value': "#8B3552",
DependenCIes "type": "color",
"description”: "Color used for success"
color.semantic.error.one #7D00017 . 1,
NPM Node 4 o Tthree": {
"value": "#ESFFFG",
color.semantic.error.one #700077 "type": "colar"
}

Run Style Dictionar 0 Run Style Dictionar
Style Dictionary ADIB Design Documentation {:} - . {§}
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» Go beyond the interface



Active

Available balance

AED 20,124.37

ADIB &

VISA ---- 1234 You are eligible for

one of our ADIB
Covered Cards

Daily
banking
made
simple.

@ Safa & Sacural

Tap here to continue your application

Etihad Infinite - 9876

VISA AED 20124.00

© Verification successful

Mabrook! You can now proceed by
tapping on review offer.

Bank with ADIBE =

Already a customer? Register

Review offer

Get Finance

@? Kick start your financial goals .
with our financing solutions




Batsirai Madzonga

Strategic
aesign
thinking.




Nurses spend ~41% of their time
on documentation

Addressing Health Worker Burnout, The U.S. Surgeon General, 2022
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Find the right model to build your custom Al solution Filter by B Hide

Announcements Y Collections () A

= All filters Publishers v i} Deployment options v & Tasks v & Licenses v £33 Industry (1) v

Industry () A
qp Health & lifesciences
Q Search Models 16
= z : : i : Deployment options (i) ~
Your co || Ot is rea s microsoft-MedImagelnsight s microsoft-CXRReportGen we microsoft-MedImageParse
P Embeddings Findings generation - Segmentation B Managed compute
{7 Add actions so your copilot ¢ & Serverless API
& mMmicrosoft-gigapath 4 m42-health-Llama3-Med42-70B + microsoft-biomednlp-pubmed...
Q_} Build topics to focus and QUN 7 Image feature extraction " Text generation U Fill mask
vV
I Publish your copilot so others Inerencetass
«+ UFNLP-gatortron-base +: microsoft-biomednlip-pubmed... » Mmicrosoft-biomednip-pubmed...
" Text generation O Fill mask 5 Fill mask ) )
Fine-tuning tasks v
8 Details ++ Mmicrosoft-biogpt + microsoft-biogpt-large-pubme... « Mmicrosoft-biogpt-large
" Text generation " Text generation " Text generation Licenses e
+ Name ; . : S e :
< 4 + microsoft-biomedCLIP-PubMedBERT 2... +: medical-ai-clinical BERT + stanford-crfm-BioMedLM
Contoso healthcare ager " Text generation " Text generation 7 Text generation
Description & BioMistral-7B

. . s T i
This agent can respond with built-ir it

integrity of Al-generated content.

Instructions
None provided

Next >

@ Knowledge + Add knowledge

Add data, files, and other resources to inform and improve Al-generated responses.

Allow the Al to use its own general knowledge (preview). Learn more ‘) Enabled
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You have to be intentional



Deslgn Matters

When we are no Ionger able to
change a situation...

Viktor Frankl
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When we are no longer able to

change a situation...

we are challenged to change
ourselves.

Viktor Frankl
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N.D.ATEN'DA‘ Thank YOU.



