
Social Sustainability 
in Tech
Nikhita Ghugari & Swar Raisinghani





INDIA INDONESIA

TOKYO

SEOUL

STOCKHOLM

MALMÖ

NEW YORK

MEXICO CITY

BOGOTA

SAN FRANCISCO

Xeno is a service design 

& innovation company 
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meaningful, sustainable 

impact for consumers 

and businesses through 
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unique products, 

services & experiences

Xeno is a service design & 
innovation consultancy 
focused on creating 
meaningful, sustainable 
impact for consumers and 
businesses to design 
unique products, services 
& experiences



Darjeeling Design 
company conceptualises, 
conveys and champions a 
human-centred 
transformation of your 
business and brand. We 
help you stay relevant in 
and ever-evolving world.

Xeno is a service design & 
innovation consultancy 
focused on creating 
meaningful, sustainable 
impact for consumers and 
businesses to design 
unique products, services 
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Q. In just one year from 2019 to 2020, the 
number of deep fakes grew from 14,678 to 
how many videos 

A B

C

500,000

10 million

1 million

D 100 million
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Vietnam had the highest 
increase in deepfake 
fraud in the region

The  As ia -Pac ific  
reg ion  saw a  1530% 
increase  in  deepfake  
cases  between  2022  
and  2023 .



Margaret  Atwood

Better  never  means  
bet te r  fo r  everyone .
I t  a lways  means  worse  
fo r  some .



The number of data 
breaches in the U.S. 
has increased, from 
447 in 2012 to more 
than 3,200 in 2023 
(Statista).

REALITY TODAY

Impact  on  
Data  Pr ivacy  
&  Sa fe ty



“A l l  I  can  do  i s  check  
her  account  regu la r ly  
and  know who i s  she  
ta lk ing  to . ”





REALITY TODAY

Impact  on  
Add ic t ion  &  
Emot iona l  
We l lbe ing



Its a huge, huge risk if we 
continue to build AI companions 
that are optimized for 
engagement. This will 
potentially keep you away from 
human interactions..We have to 
think of the worst case scenarios 
now... in a way this tech is much 
more powerful than social 
media and we have sort of 
dropped the ball there.

Eugenia Kuyda, CEO of Replika



REALITY TODAY

Impact  on  
Env i ronment



Q. Training a single LLM in natural
language processing (NLP) produces a carbon 
footprint equivalent to how many round-trip 
flights between New York and Bejing

A 1 round-trip flights B 10 round-trip flights 

C 75 round-trip flights D 125 round-trip flights 



125
round- t r ip  fl ights
between  NY &  Be i j i ng





A Chat GPT query requires 
10 times as much energy 
to process as a Google 
search. 
(Goldman Sachs)

REALITY TODAY

Impact  on  
Env i ronment



Cha l lenges  
Through  a  
Cu l tu ra l  Lens



Eth ica l  tech  shou ld  not  
be  a  pr iv i l ege  that  i s  
unders tood  by  few .  
I t  i s  non  negot iab le  that  
i t  shou ld  be  bu i l t  fo r  a l l .

! !
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CURRENT VIEW

DESIRED VIEW
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Improving representation 
and reducing bias

I nc lus ion



Diverse Companies Earn 2.5 Times Higher 
Cash Flow Per Employee and Inclusive 
Teams Are More Productive by Over 35%

I nc lus ion

McKinsey & Company



IN
TEN

TIO
N

A
LITY 

IN
C

LU
SI

O
N

TRANSPARENCY

Shared Values
Framework

HUMANITY

ETHICS



‘Shared Values’
Framework

Shared Values
Framework

HUMANITY

ETHICS

IN
TEN

TIO
N

A
LITY 

IN
C

LU
SI

O
N

TRANSPARENCY

Offering information and choices 
for consumer empowerment

Transparency



The way companies handle consumer data and privacy 
can become a point of differentiation and even a source 
of competitive business advantage. 

McKinsey & Company

Transparency
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Proactively linking positive 
impact to business goals

I n tent iona l i ty



Products making ESG related (environmental, social, and governance) claims 
averaged 28% cumulative growth over the past five-year period, versus 20% 
for products that made no such claims.

I n tent iona l i ty

McKinsey & Company



The  SST  
Reflect ion  
Whee l













I t ’ s  a  shared  respons ib i l i ty !

Independent 
organisations for public 
awareness and  education

Companies 
creating open 
source frameworks

Companies 
setting up internal 
processes

Government   
regulations and  
assessment 

Government 
fostering 
collaboration for   
innovation practices



Thank  you !

www.xenocolab.com  
hello@xenocolab.com

www.darjeelingdesignco.com  
hello@darjeelingdesignco.com 

www.socialsustainabilityintech.com


